Addendum A — Services & Rates

Customer name:

Accepted by: Date:

Monthly costs Installation costs

Activation and

Quantity Service Price Phone hardware Shipping

vPBX set up

0  Phone line (maximum concurrent calls) with unlimited local calling
plus 1.9 cents per minute long distance anywhere in the US $29.99 $0.00 $20.00 $0.00
0 Cisco SPA303 standard phone, monochrome display, 3-button $4.99 $0.00 $9.99 $98.00 $5.00 $0.00
0 Cisco SPA504 enhanced phone, lighted mono display, 4-button $4.99 $0.00 $9.99 $149.00 $5.00 $0.00
0 Cisco 32-button Expansion Module (operator panel) SPA500S $1.99 $0.00 $24.99 $77.00 $5.00 $0.00
0  Polycom IP 5000 conference phone $4.99 $0.00 $19.99 $455.00 $10.00 $0.00
0 Direct numbers for extensions, fax, other purposes (DID) $1.50 $0.00 $8.00 $0.00
0 Toll-free number (plus actual usage at 3.5 cents per minute) $4.99 $0.00 $14.99 $0.00
0 Additional auto-attendants (first one included free) $9.99 $0.00 $34.99 $0.00
1 911 setup & support (government-mandated services) $2.99 $2.99 $15.00 $15.00
0 Directory listing (411, white pages, yellow page single line) $4.75 $0.00 $15.00 $0.00
0 Fax-to-emalil line (also requires DID number) $3.75 $0.00 $9.99 $0.00
0 Local numbers to be ported $0.00 $0.00 $10.00 $0.00
0 Toll-free numbers to be ported $0.00 $0.00 $25.00 $0.00
0 Wi-MAX Business Internet 2MB + 250k Guaranteed Voice $279.00 $0.00 $450.00 $0.00
Totals $2.99 $15.00

If you have any questions about filling out this form or the products your business needs,
please call us. It's important to configure the system the way you need it, and we'll do
everything possible to get it just right the first time. 602-889-3000

© 2010 TelEvolve, LLC  All Rights Reserved




